Since 2003, access to online subscriptions is provided via the III web access management module using the proxy rewrite method. Online resources have been highlighted in user education sessions, but patrons needed a better way of accessing them, at the journal level. As an interim solution, it was decided to do occasional loads of MARC records for e-journals and see if this increased the usage of the resources. The library, not in a position to subscribe to Serials Solutions (Brown and Smyth 2005), used MARC 21 records from vendors where available or the CUFTS2MARC service hosted by Simon Frasier University (SFU). Otherwise where .csv files were available, MARC edit was used to create skeleton records. Several databases and ejournal
This article is © Emerald Group Publishing and permission has been granted for this version to appear here (http://arrow.dit.ie/itt/). Emerald does not grant permission for this article to be further copied/distributed or hosted elsewhere without the express permission from Emerald Group Publishing Limited. The published article is available at: http://www.emeraldinsight.com/journals.htm?issn=0741-9058&volume=27&issue=2&articleid=1858832 . collections were loaded into the library catalog. The addition of these records allowed patrons to search the catalog for journal titles by subject access and increased the usage of the online resources. However, it did not allow article level searching or linking, which became one of the most frequent requests from researchers to the library. When the library website was redesigned, an electronic resources web page, indicating subject areas for databases, was created. However, it did not fill the needs identified in the road map for library development for open URL linking, coverage data, and a federated search engine.
Several federated search products available in the marketplace were examined, several presentations given by vendors about federated search engines were attended by staff, and research in this area was undertaken (Mohamed and Hassan 2008) , (Parry 2009 ), (Boyd et al. 2006) . It was decided to concentrate on open source options. The Library had been successfully using open source / freeware software since 2004, including LibX toolbar, Wink, MARC Edit and Library Linky.
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It became evident that an electronic resource management tool and a federated search engine are essential if the library is to get the most out of its online subscriptions and meet the requirements of license agreements. The reSearcher suite was identified as the best fit for our organizational needs on the basis of: cost, providing an open source solution, hosting and support being available from SFU without the need for in-house technical support, having a positive experience with CUFTS2MARC, and interoperability with III software for patron validation.
The reSearcher suite provides seamless searching of the library's holdings, both print and electronic, in a single user-friendly interface. This is an open source software, and combined with the remote hosting option provides a significant cost saving on the equivalent III product -the MAP Suite. (Myhill 2004) . The GODOT module's Inter Library Loan (ILL) capabilities, Open URL linking and z39.50 searching should potentially reduce the number of ILLs applied for, and easily identify where there is access to items via existing subscriptions. In 2008, requests for items we had access to, accounted for 7% of all ILL requests.
There are two major deliverables with ReSearcher. First, the quality of information retrieval is greatly improved. Second, it provides an easy introduction to the world of peer reviewed research for undergraduates. Undergraduates are using Google as a first step, and in some cases students are paying for articles they locate via Google This article is © Emerald Group Publishing and permission has been granted for this version to appear here (http://arrow.dit.ie/itt/). Emerald does not grant permission for this article to be further copied/distributed or hosted elsewhere without the express permission from Emerald Group Publishing Limited. The published article is available at: http://www.emeraldinsight.com/journals.htm?issn=0741-9058&volume=27&issue=2&articleid=1858832 . which they should be able to access via the library free of charge (Taylor 2007) , (Kesselman and Watstein 2005) and electronic resource management tools including: license administration, financial management along with alerts of subscription renewal dates, and statistics collection.
The GODOT module leverages the CUFTS knowledge base to provide direct links to full-text articles using direct OpenURL link resolving, to and from the library's subscriptions, providing immediate access to full text articles. Patrons do not search every resource for every citation they seek. GODOT populates interlibrary loan application forms from a citation online that eliminates human error at the data entry point and the need for double entry of requests. The module also validates against the library server for authentication and submission of requests directly into the Millennium ILL module. The DBWIZ module is a federated search engine with basic and advanced searching across multiple databases, websites, catalogs, and other online resources from a single interface, presenting results in an integrated results list. DBWIZ provides a simple search box that can be put onto any page and groups resources into profiles.
ReSearcher will help with the administration of and access to all the library's subscription resources. Electronic resource management elements of CUFTS will allow for better access to our subscription information, including: dates for renewals, costs, email reminders in advance of renewals, vendor contact details, details of licenses such as limitations on use and number of simultaneous users, and subscription renewal alerts. Improved access to print and electronic resources is another benefit which results in better quality research, a more attractive research environment for potential students, enhanced quality of the library service, and easier resource discovery and identification. This results in a reduced gap in access to information between our patrons and those in the University sector and creates a positive view of the library by students and faculty.
ReSearcher was reduced; the results entries in dbWiz were reduced to make the links to full text and books stand out; and we added an explanation that the results are sorted by date by default. Additional assessment will take place next year during a planned usabilitytesting project for the library's web services.
We will continue to refine the look and feel of the reSearcher suite in response to user feedback and if possible work with SFU on the development of the suite. Statistics currently show that first year students have taken up searching with reSearcher, while at postgraduate level direct access via single databases followed by Google Scholar remains the most popular method of access. As postgraduate students need to undertake more focused research this is not surprising, however they will be targeted to receive information about what the suite can do for them. Resources not currently available to us on dbWiz will be added as they become available. Local procedures will be created to compliment the documentation supplied by SFU such as creating and uploading the print journals MARC 21 file, subscription renewal procedures, extracting statistics etc.
The development of the suite continues with the addition of functionality to work with COUNTER and SUSHI statistics that we are currently testing. Statistics will establish: who the users and non-users are, any increase in online resource usage, and the impact there has or has not been on the inter library loan service. As time and
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resources allow, we hope to create an online tutorial for each module to help users understand how the suite can help them in their research.
